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 Phan mém bao hanh online Cata ra doi nham muc dich tao thuan tién cho
cong ty va ngudi dung trong viéc quan ly thong tin bao hanh san pham
Cata.

« Pham mém bao hanh online Cata la mot (rng dung chay trén nén web
nghia la st dung théng qua trinh duyét (chrome, firefox, IE) khong can cai
dat trén may tinh.
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Truy cap vao: http://ewarranty.com.vn/ dé vao giao dién phan mém.

Phia trén c6 3 menu tuang rng vai 3 tinh nang chinh:
« Kich hoat bao hanh
» Kiém tra tinh trang bao hanh
» B4o 10i san pham
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KICH HOAT BAD HANH  KIEM TRA TINH TRANG BAQ HANH  BAQ LOI SAN PHAM

Chao mirng ban dén véi trung tdm bao hanh Cata

DE dam bao quyén Igi ctia Quy khach, vui Ibng doc ki cac quy dinh vé bdo hanh ctia ching tHi.

Kinh gri Quy Khach hang,

Cata | thuong hiéu thigt bj b&p cao cdp hang dau tai Tay Ban Nha va ngay cang dugc ngudi tiéu ding Viét Nam ua chudng st dung. D& dam bao céc

quyén lgi ctia khach hang mua hang chinh hang, ching téi dura ra cac quy dinh vé vidc bdo hanh dudi day. Quy khach vui Ibng doc ki dé thuc hién theo
dung yéu cau, dam bao cac quyén Igi cla minh.

1. Diéu kién bao hanh

San pham dugc chip nhan bao hanh khi ddp tng dong thoi cdc diéu kién dudi day:

o
-
o
o

Sén pham c6 tem ctia ALC va tem phu ghi ré théng tin trén thing hang

San pham con trong thai han bao hanh theo cac qui dinh vé thai han bdo hanh
San pham bj hu héng do 16i ctia nha san xuat

Sén pham khéng thuéc nhém tir chéi bao hanh qui dinh tai Muc 2 dudi day

2. Piéu kién tir chdi bao hanh

San pham sé& khéng dugc chip nhan bao hanh khi roi vao mét trong nhitng trudng hop dudi day:

o o © °o 0o o

o

Tem va phiéu bao hanh khéng con nguyén ven (bi tay xda, rach rdi, chap va) hoac khéng phai do ALC cung cap

Hu héng géy ra bdi cac nguyén nhan khach quan nhu: [T lut, sét danh, hoa hoan, gi sét...

Sir dung ngudn dién khong 6n dinh va dao dong qua mirc cho phép: 220V - 240V/50Hz.

Hu héng gay ra do 18i ngudi st dung hodc bén van chuy&n (khéng phai ALC) nhur: rai, bién dang, vi...

Hu héng do dong vat, con tring xam nhap (chudt, gian, kién, mgi ...) hoidc do vat thé la roi vao bén trong

S{r dung, |4p dat, bao tri khong dung hudng dan kém theo san pham (Sai loai day cap ngudn, s dung phich cam sai yéu cau, ro dién do khang ndi
day ti8p dat, sai kich thudc &ng dan may hidt mi...)

Séan pham d3 bj khach hang, hodc bén thir ba ty y can thiép, sira chita ma khéng duge ALC dy quyén

Séan pham h&t han bdo hanh

San pham khéng dugc chi dinh bao hanh (Cac san pham dugc ki thuat vién cta ALC xac nhan chat lugng khong 8n dinh, san pham I6i chirc nang
hoat déna. chite nana digu khign da thu hi tir cac san noham bao hanh_.) hana thanh v
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» Sau khi mua san pham, khach hang sé truy cap vao phan mém va vao
menu nay dé kich hoat tinh ndng bao hanh san pham.

Catag I {[CH HOAT BAO HANH | KIEM TR NH TRAN )

Crhan mirna han A8n vAi triina tAm han hanh MCata

r______________________________j
WWW. ALCVIETMAM . COM CASTA m
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catao KICH HOAT BAO HANH  KIEM TRA TINH TRANG BAO HANH  BAO LOI SAN PHAM

Nhap ma bao hanh

Loai 5&n pham

Chon mét loai san pham

Hovatén

Email

Bién thoai

Dia chi bdo hanh

|:| Bang viéc nhan vao nat kich hoat bao hanh ban d& déng v v&i céc diéu khoan bdo hanh cua ALC Corp.

KiCH HOAT BAO HANH

WWW_ ALCVIETNAM.COM CASTA m
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» Khach hang dién ma bao hanh dan trén mét truéc cta san pham:

R e
CORPORATION P&l Te

 Sau do khach hang dién day du thong tin san phdm bao goém loai san
pham, san pham, thong tin ca nhan bao hanh sau d6 nhan nat KICH HOAT
BAO HANH.

» Hé thong sé kiém tra xem ma c6 ton tai khong, cé ding gan véi san pham
do6 khong. Néu ding thi Hé thong sé tra vé thong bao kich hoat thanh cong
va chuyén sang trang quan ly bao hanh:
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Nh&p m# bao hanh

19000002

Loai s4n pham

Bép dién

Tén san pham

TD 302

Ho vatén

Nguyén Van A

Emal

nguyenvana@gmail.com

Bién thoa

0919911950

Dia chi bao hanh
S8 nha, Tén dudng, Phudng/Xa, Quan/Huyén, Tinh/Thanh Phg

Bang viéc nhan vao nut kich hoat bao hanh ban da dong y vai cac diéu khodn bao hanh cta ALC Corp.

KiCH HOAT BAO HANH

WWW.ALCVIETNAM.COM CASTA m
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Théng bzo
Kich hoat thanh cong. Day 1a thong tin kich hoat clia ban. Sau

nay, d& kiém tra tinh trang bao hanh cta san pham, ban chi can
nhap s6 dién thoai da dang ky.

WWW. ALCVIETNAM.COM
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» D6i v6i khach hang da tirng mua san pham va kich hoat bao hanh online
thi hé thong sé Iuu thong tin va moi [an mudn kiém tra cac san pham va
thoi gian bao hanh con lai cua san pham, ban chi can truy cap trang nay
va nhap s6 dién thoai dé kiém tra thong tin.
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KICH HOAT BAO HANH  KIEM TRA TiNH TRANG BAO HANH  BAO LOI SAN PHAM

catal

Kiém tra thong tin bao hanh

Hay nhap s6 dién thoai ctia ban de tiép tuc

ALC Cong ty cd phdan TMDV D&t Mai

Dia chi: L6 B2, Duéng €2, KCN Cat Léi - Cum 2, P Thanh M§ Loi, Q.2, HCM

bién thoai: 028 3742 5107
Hotline: 0965 44 2222 / 0964 87 5555/ 0908 89 6868

-
WWW.ALCVIETHAM.COM CASTA F\Iis«
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' AO HA EM TRA ANG BAQ HA A0 LOI SAN PHAM
cata KICHHOATBAOHANH KIEM TRA TINH TRANG BAO HANH  BAO LOI SAN PHAN

Trang bao hanh cua toi

Noi ban quan Iy théng tin bao hanh cac san pham d4 mua tai hé thdng nha phan phdi ALC Corporation

Khach hang Nguyén Vin A
Dién thoai 0919911950

Diachi S6& nha, Tén dudng, Phudng/Xa, Quan/Huyén, Tinh/Thanh Pha

Thai gian béo hanh

Tén san pham Ma kich hoat Ngay kich hoat

1 TD 302 19000002 29/08/2019 2 nam

Cong ty cd phan TMDV Dat Méi

Dia chi: L6 B2, Budng €2, KCN Cat Léi - Cumn 2, P. Thanh M§ Lgi, 0.2, HCM

Dién thoai: 028 3742 5107
Hotline: 0965 44 2222 / 0964 87 5555/ 0908 89 6868

WWW. ALCVIETNAM.COM CASTA ALC
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* Khi san phé’rTN\ cta khach hang phat sinh 16i, khach hang s& vao menu
nay dé bdo 16i san pham. Khach hang nhap s6 dién thoai dé truy cap
vao trang quan ly sdn pham.

* Hé théng kiém tra s6 dién thoai néu hop Ié sé dan khach dén trang
quan ly thong tin bao hanh

* Tai day, khach hang sé& chon san pham can bdo hanh va nhan vao nut
BAO LOI SAN PHAM

* Hé thong sé chuyén sang trang BéoJSi san pham. Khach hang nhap
tinh trang 16i sau @6 nhan nut Bao 16i sdn pham. Thong tin s& duoc
chuyén vé cho admin cta hé théng theo dai va xtr ly.

WWW ALCVIETHAM. COM
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Kiém tra thong tin bao hanh

Hay nhap s& dién thoai cua ban dé tigp tuc

TIEP TUC

ALC Cong ty cd phan TMDV Dat Mai

Dia chi: L6 B2, Buing C2, KCN Cat Lai - Cumn 2, P. Thanh M§ Lai, .2, HCM

Dién thoai: 028 3742 5107
Hotline: 0965 44 2222 / 0964 87 5555/ 0908 89 6868

-
WWW.ALCVIETHAM.COM CASTA F\Iis«
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' AO HA EM TRA ANG BAO HA
GataO KICH HOAT BAO HANH  KIEM TRA TINH TRANG BAO HANH

Trang bao hanh cua toi

Ngi ban quan Iy théng tin bao hanh cdc san pham d& mua tai hé thdng nha phan phai ALC Corporation

Khach hang Nguyén Van A
Dién thoai 0919911950

Dia chi S6 nha, Tén dudng, Phuong/Xa, Quan/Huyén, Tinh/Thanh Phd

Théi gian bdo hanh Hanh dong

Tén séan pham Ma kich hoat Ngay kich hoat

1 TD 302 19000002 29/08/2019 2 nam

ALC Cong ty cd phan TMDV Dat Mai

Dia chi: L6 B2, Buéng C2, KCN C4t Lii - Cum 2, P. Thanh M§ Lai, .2, HCM

Dién thoai: 028 3742 5107
Hotline: 0965 44 2222 / 0964 87 5555/ 0908 89 6868

WWW. ALCVIETNAM.COM CASTA ALC
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GataO KICH HOAT BAO HANH  KIEM TRA TINH TRANG BAO HANH  BAO LOI SAN PHAM

Bao 16i san pham

R4t tiéc khi san pham ban dang st dung dang gap phai van dé khéng nhu y mudn.

GU1 THONG BAO LOI

ALC cong ty c6 phan TMDV Dat Mai

Dia chi: L6 B2, Buing C2, KCN Cat Ldi - Cum 2, P, Thanh M§ Lai, 0.2, HCM

Dién thoai: 028 3742 5107
Hotline: 0965 44 2222 / 0964 87 5555/ 0908 89 6868

-
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cataO KICH HOAT BAO HANH  KIEM TRA TINH TRANG BAO HANH

BAO LOI SAN PHAM THOAT

Khach hang Nguyén Van A
Dién thoai 0919911950

Thong bao

Hanh déng

BAO LOI SAN PHAM

Tén san pham

Chung t6i da ghi nhan I6i san pham ban dang gap phai. Dai ky
thuat sé sém lién hé dé giai quyét van dé cta ban. Xin cam on!

AI_C Cong ty cd phan TMDV D&t MGi

4
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